Installing and Setting Up Mocha on Windows 2000
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Double Click the Mocha.exe icon on your desktop.
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Click Setup.

[image: image3.jpg]Welcame ta Macha W32 TN3270
Versian 32

Itis 2 goad idea to et al Windows programs before
urring the instalston program

Clck Cancel o quit Setup and then close al uing
progams, ot click Next o continue with the nstallaton.

I,





Click Next.
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Click Yes.
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Click Install.
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Click OK.
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Click on the “Settings” Menu and click “License”
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Enter the information as above exactly as shown.

Q-Tech Communications in the first box.

B19812 in the second box..

Click OK. If you get a message saying incorrect license type, something is typed incorrectly. Go back to previous step and enter it again.
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Click the “File” Menu and then click “Connect…”
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Enter the Host IP address you were provided in the box labelled “Enter host name or IP Address:”

The one above is just an example. If you do not know the correct address, please call us and we will provide it to you.
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Click the Advanced button.
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Enter the port number you were provided in the box labelled “Port:”

The one above is just an example. If you do not know the correct port number, please call us and we will provide it to you.

Check the check boxes as shown in the window above,

Click OK.
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Click OK and you should see the back office main screen in a few seconds. If you get an error message, please check that all the information has been entered correctly and try again. If you are still unable to connect, please call us and we will assist you.

From the point where you get the back office login screen, if you need assistance, you will need to contact your clearing firm for more information.

Contact info:

If you have any questions or problems during the setup of any Q-Tech supported software please call us at:

Q-Tech Communications

Tech Support

630-716-1200

Please have your company name and login name handy so we can look up your information and be able to assist you.

