Installing and Setting Up Extranet Contivity Client on Windows 2000
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Double click the eac410d.exe icon on your desktop.
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Click Yes to continue.
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Click Next.
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Click Yes to accept the License Agreement.
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Click Next
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Click Next.
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Make sure “Install and run as Applicatio (default)” is selected and click Next
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Click Next to start copying files to your computer.
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This dialog will appear after the files have been copied. Click Next to continue.
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Make sure “Yes, I want to restart my computer now” is selected and click Finish. Your computer will reboot and take you back to the desktop.

See below for Setup instructions.

Setup
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Click the Start button and navigate to Programs->Nortel Networks and click “Contivity VPN Client” to launch the application.
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It will ask you if you want to use the Connection Wizard to make your first connection. Click Yes.
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You can leave the name in the connection profile box as it appears. Leave the description box empty. Click Next.
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Make sure “Username and Password” is selected and click Next.
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Enter your VPN user ID in the box labelled “Enter your User Name”.

Enter your password in the password box.

(If you do not have this information you may call us and we will provide it to you. You will need to provide us with at least the user ID so we can determine the correct information for you.)

Click the little box next to “Save the Password” and then Click Next.
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Make sure “No, I do not have a Group ID and Group Password” is selected and click Next.
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Enter the VPN Host IP address you were provided.  (If you do not have it you may call us and we will provide it to you.) Click Next.
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Make sure “No, I do not want to dial first” is selected and click Next.
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Click Finish.
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You should now see the screen above. 

See next page before connecting.
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Click the File menu and then Create Shortcut. This will place a shortcut for this program on your desktop.
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Then Click Connect. This will attempt to connect you to the VPN. If successful, you will see the screen below (or very similar).  If you get an error message, check the settings in the above window and make any corrections necessary. If you are still unable to connect, please call us and we will assist you.
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When you see this screen, the connection has been established. Click OK
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This comes up to tell you how to disconnect the VPN when you are finished with it. Check the box that says “Do not show this message in the future” to stop it from appearing each time you connect.

You are now connected to the VPN.  If you need help installing and setting up the Mocha software, please see the file on our FTP site which will walk you through the install.

Contact info:

If you have any questions or problems during the setup of any Q-Tech supported software please call us at:

Q-Tech Communications

Tech Support

630-716-1200

Please have your company name and login name handy so we can look up your information and be able to assist you.

